
Working in the Client Area

Purchasing an order
This is how the home page for WHMCS Client area looks. The Client area is the panel for the
customers to manage their products.

Note: In this documentation for ResellerClub's WHMCS hosting module, we will work only with the
hosting orders.
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You can switch to a different product by selecting "Choose Another Category" as shown here.

Lets understand the purchase flow with an example of Single Domain Linux order.
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New customers can signup immediately or existing customers can place orders under their account
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The customer will see such confiramtion message. However, the order will be activated or kept
pending based on the Reseller's module settings preferences (as shown on Step:8 - Page 10 of
"Official ResellerClub WHMCS Module.pdf")

Managing the order
To manage your order, simply go to Services > My Services. This will list down all the orders. To
manage an order, click View Details.
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Single Domain Hosting (Linux) - Order Management
You can access all the associated services (Web, Email, DNS and Webmail) and the credentials for
the Primary FTP User, to connect via any FTP client.
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Multi Domain Hosting (Linux) - Order Management
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Reseller Hosting (Linux) - Order Management

The Windows Single Domain / Multi Domain / Reseller Hosting orders will display a similar Order
Management page.

For any queries, feature requests or feedback, please send us a mail at whmcs@resellerclub.com.
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